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v'Purpose of preLAS Testing
v'Program Overview

v'Training Part 1: Pre-test activities (preparing to test)
v'Training Part 2: Administering preLAS Paper, includes holistic scoring training

v'Training Part 3: Post-test activities (Generating and Interpreting Scores)




TEA Video: Process for Serving English Learners

The Process for Serving

English Learners

What is the LAS Battery of Assessments?

. [scHooL]
Meets the first step o Languege Survel

requirement for
serving English learners
(Emergent Bilinguals):

Assessing with a
Proficiency Assessment



https://www.txel.org/media/odafmp2j/english-learners-video.mp4

Texas Emergent Bilingual Identification Program Overview

_Gradelevel | Approved Assessment(s) for Identification:

prek3, preK4, e prelAS English Form C
Kindergarten e prelAS Espafiol Form C

* Available in Online or Paper formats
1t Grade * LAS Links Form A

* Speaking and Listening Only

¢ Available in Online or Paper formats
2nd—12t"Grade |°* LAS Links Form A

* Speaking, Listening, Reading and Writing
* Available in Online or Paper formats

1st —6th Grade* e LAS Links Esparfiol Form A

¢ Speaking and Listening

* Available in Online or Paper formats

* Spanish testing is required by the TEA when you have a bilingual program

What is the preLAS? {Is)
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The prelAS is language proficiency assessment consisting of an Oral Language
component in English and Spanish for prek3-, preK4-, and Kindergarten students.
Test results are used to:

* Identify and place Emergent Bilingual students in appropriate classroom
settings

* Measure the developing language of first-language learners of Spanish
* Individually administered assessment

* Takes approximately 15 minutes to administer




Activity 1:
Accessing the
INSIGHT portal and
DRC’s Professional
Learning courses

i
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Accessing the DRC INSIGHT Portal

www.drcedirect.com

Use the INSIGHT portal
for Test Administrative
functions such as
professional learning and
accessing the preLAS
audio files.

DRCANSIGHT

DRC INSIGHT Portal

DRC



http://www.drcedirect.com/

Portal Activation Email

¢ Sent from: no-reply@datarecognitioncorp.com

* Check your clutter/spam if you do not find the email in your inbox

Welcome to the DRC Portal

. nﬂ 1
Activate Account

This email is to inform you that a DRC count has been created for you. * required

New Password *

Your Usemame will be shetal yanez(Acth.com.

[ ‘@

Confirm New Password *

& Activate Account

aymyl. G3wdHRIN2 ESbBUGKx]VbzgllLpSQWIASGuFsOoua24z2PhRNQOS 38EWumRRXvmvPUrypalrXVmxAd yGUIND
2S-UsfloBpDO4Zh 1gbEYORNMXuE0O Hw2EJefSIRhBuO0 1 SQnIs SSXES9-F YrSp683-L22XuYVCexWQTSeA

XWviZ TPdSc2vGGRKOFU3fPQx Ths

Thank you,

Recognition Corporation

ease note: This email was sent from an auto-nofification system that cannot accept incoming email. Please do not reply to this message.

Logging into the Portal

* Click on “Forgot your password?” if unable to locate your welcome email

* Your Username is your email address

* [f the system does not recognize you as a User, please check with your LEA
director who will need to add you as a User to the portal.

Accept the Security and Confidentiality Agreement
E

ara Cartssonay Agresmnt



mailto:no-reply@datarecognitioncorp.com

Accessing the Professional Learning Courses pré_?s>
P

Click on MY APPLICATIONS >> Professional Learning:

DRCANSIGHT  LASLINKS LIC/

PARTICIPANT PREPARATION SCORING AND REPORTING OTHER LINKS

Welcome to the O P

License Da
Congratulations, you have sud]
Several helpful links are justa GENERAL INFORMATION
If you are having difficulty nav -

LASLinksHelpDesk@datarecog

866.282.2250 (7:00 a.m. - 8:00 EG EOLTHE s

ACCESS ONLINE TOO

Publicly accessible versions of

Professional Learning Courses pré./A‘S)
P

/

DRC’s Professional Learning is a system designed to provide LEAs with a single
robust, integrated platform of preLAS and LAS Links training courses. This virtual
training platform, available 24/7, provides 6 courses.

No enrollment code / [ oot |
is needed. Simply

Welcome to DRC Professional Learning for LAS Links

scroll down the page
to see all available
courses.

1 Form C assessment when applicable.

LAS Links. LAS Links &8 PreLAS jg.-" B, & @ PreLas
Espafiol Calibration Paper Assessments % ) Espanol Calibration preLAS) Test Administration % J; Administration
Tramng Wogues - I3 ama s = THning Modses PR reneaonin

LAS Links Espafiol Scoring LAS Links Online Assessments = LAS Links Paper Assessments = preLAS Espariol Calibration v3 = preLAS Online Administration = preLAS Paper Administration
Calibration v3 Training Modules v3 Training Modules v3 Training v3 Training v3
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Professional Learning Courses pféA%
_J.

* Each course is its own individual course so test administrators may take any or all
of the courses based on their assessment assignment(s);

* Test administrators will receive a certificate of calibration once they receive a
90% or better on the “check your knowledge” and “scoring calibration” quizzes
associated with each course.

s e s e N b~ g
S eraion e et — e A —— {7 o
o o Onk T e EE LAS) T e
LAS Links Espaiiol Scoring - LAS Links Online Assessments LAS Links Paper Assessments - prelAS Espaiiol Calibration v3 = prelAS Online Administration - prelAS Paper Administration -
Calibration v3 Training Modules v3 ining Modules v3 Training v3 Training v3.

= N

Your name here.

preLAS Administration Training
Yo are oo centifien 1 adminiser aeu scoee the prel AS Awessent

e e Gt

lL_DRC

DATA RECOGNITION

DRC

CORPORATION

Administering the
prelLAS




preLAS Test Materials Needed for Testing

Test Administration Kit: at a
rate of one kit for every 50
students or less

50 Answer Sheets are
provided in each kit

Audio CD and/or Audio Files
found in INSIGHT

Examiner’s Manual: provides in-depth Cue Picture Book: provides picture
test directions, rubrics and scoring prompts to use while testing

15

preLAS Test Materials Needed for Testing pré_/,t\;)

—_—
® STUDENT NANE STUDENT NUMBER _| [ BIRTH DATE

HOME LANGUAGE TEST DATE

Tabulation occurs on the front
of the student answer sheet

tonese

Reports in:

* Total Score I
* Proficiency Level

Pre

:
preLAS 2000
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preLAS Test Components SrLAs\

o,

Students play a game called Simon Says. The student does

S SEE what Simon tells him or her to do.

Using the Cue Picture Book, students are asked to identify the
Art Show object and answer questions related to the object. What is it?
What is it used for?

SEV AL EI GRS EE TS The student repeats what he or she hears.

Using the Cue Picture Book, students are asked to look at the
picture and identify the body part.

A student listens to a story and looks at corresponding pictures
Let’s Tell Stories in the cue picture book. When the story is done, the student
tells the examiner what happened in the story.

17

The Human Body

)

Test Response Time ;5%{3:8\
—

Refer to page 14 of the Examiner’s Manual

* prelAS is not a timed test.
* Test can be administered in several sessions.
* Test can be administered in any order.

* Allow 3 - 5 seconds for each response. If there is no response, prompt a
second time. If there is still no response, continue to the next item.

* Prompts may be said no more than twice.

18



Part 1: Simon Says

pr L/A-§

~

Oral'Language Component Form C

Part 1 Simon Says
\

& §

Part 2 Art Show

| Part 3 Say What You Hear

S

[Say; We're going toplay a

game called Simon Says.
Simon is someone who tells us
what to do. You do exactly what
Simon says.
i

ractice prompt or start
i Part 1 Simon Says. 4
e o the tape

An fer the student follow]

> Open the Cue Picture Book to Part 2
Poin to each e, beginning with the frst say what you hear:
practice tem.

SAy Whatis this? for each tem

Starting with tem S, after eliciting the label

[[SAY] What can you do with t? | s roum below. See e xamnets sl | (7] The

oles of correct og

[[5A¥) Usten to the ape, then

nses are shown below.

ructions given in the prompts, as

Practice 1 Simon says look up.

O 1 Don'tforget your coat.

2 Fie has Three cars.
Vho has Jane's pencil?

Practice 2 Simon says look down. 5 1 Apple
O 1 Simon says touch your ear O 2 Frog toad
Simon says point o the door. O 3 Pig hog, pigsy
3 Simon says lft one foot. |
1 there to any of the

items above, move on to Part 3.
1 there was no

I there is no response to any of the

items above, move on to Part 2
Part 1 or Part 2, stop the test.

Stmon says plek up the

Simon sy rm the paper over

7 Simon says putone hand on sop
theother

O 8 Simon says knock on e table.

O 9 Simon says point othe middle of

" thepaper. |
© 10 Simon says put your feet together |

Number of items correct
No Response

__ Number of items correct

No Response <

___ Number of items corr
No Response

Part 4 The Human Body

| = open th
| 1l point to a part of the
SAY
.

e Pcture Book to Part 4

called.
= Pointto each item and wait for the
stude 3

nses are shown below

Description:

For more detailed information, refer to:
Page 14 of the Examiner’s Manual

iy. You tell me what it's

Students play a game called Simon Says. The student does

what Simon tells him or her to do.

19
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When to Stop Testing

S
pr LA%
-7

Oral Language Component Form C

Test Examiner: il in the circles for correct responses.

Part 1 Simon Says | Part 2 Art Show

Say. Wemgoingtopiays. | Openthecurtic
game called Simon Says. | paint 1o each tem, bedi
Simon is someone wha tells us | practice ftem
what to do. You do exactly what —
Pl say  Whatis this?
2

| starting with tem 5, after o
|

say  Whatcan you do with it? | as
i r

7] Corvec
Practice 1

Practice 2
O &

> Start the audio (D
You Hear.

Part 3 Say What You Hear

[

say  Listen to the audio CD,

then say what you hear.

mples of correct and

atPart 3 Say What

ctly
s Manual

Part4 The Human Body

e Picture Bock o Part 4

say !l point to a part of the
body. You tell me what it's
@

m and wat for the

5 are shown belowi

Practice 1 Eye
Practice 2 Ear

I there is no response to any of the
boy

onto Part 5.

—————— | | there is no response to any of the
I there Is no response to any of the | Items above, move o to Part 3.

any of the

Items above, move on to Part 2 there
Part 1 o Part 2, stop the test.

Number of items correct Number of items correct

G NoResponse (<]

No Response (o]

__ Number of items correct
No Response

__ Number of items correct
O o Response

aed

Refer to Page 14 of the Examiner’s
Manual for detailed information.

¢ If the student has failed or does not
respond to, any five consecutive items,
including the practice items, stop
testing in that part and move on to the
next part of the test.

¢ |f the student misses or does not
respond to five consecutive items in
two consecutive parts, stop the test.

10



Part 2: Art Show

21

Oral'Language Component Form C

Test Examiner: Fill in the circies for correct responses.

Part 1 Simon Says Part 2 Art Show
=y [

[BAEy We're9oing roplaya he Cue Pcture Book to Pat 2.
game called Simon Says. lil| point 1o each item, beginning with the firs

Simon is someone who tells us ks

what to do. You do exactly what

-

5 are shown below

| Part 3 Say What You Hear
7

h tem s, after eicitng the labefll Unge
What can you do with it?f§ =

Part 4 The Human Body

S

Listen to the tape, then
LA st you hear

> Start the audio cassette at Part 3 Say

= Open the Cue Picture Book to Part 4.

SAy !l point to a part of the
BB 1,5 You eii me what s

Practice 2 Ear
1 Nose
O 2 Throat, neck

Practice 1 Good momning
Practice 2 I'm hungry,

© 1 Don't forget your coat.

8 3 Description:

If there s no response to any of the
H there is no response to any of the [l items above, move on to Part 3.

If there s no response to any of the
items above, move on to Part 4.

items above, move on to Part 2 I there was
Part 1 or Part 2, stop the test.

says put your feet together)

Number of items correct
No Response

__ Number of items correct
No Response

__ Number of items correct
No Response

Refer to Page 16 of the Examiner’s
Manual for detailed information.

Using the Cue Picture Book, students are asked to
identify the object and answer questions related to the
object. What is it? What is it used for?

Part 2: Art Show Cue Pictures

11



Part 3: Say What You Hear

pr L/A-§
)

Oral'Language Component Form C

Manual for detailed information.

Test Examiner: Fill in the circies for correct responses.

Part 1 Simon Says Part 2 Art Show
% —

[

Refer to Page 18 of the Examiner’s _i

Description: The student repeats what he or she hears.

X

[ESAg Listen to the tape, then

Part 3 Say What You Hear art 4 The Human Body
7

‘Open the Cue Picture Book to Part 4.

Ay !l point to a part of the

say what you hear.
t body. You tell me what it's
led.

3say

neck

response to any of the

ove on to Part 5,

ips

| —— Number of items correct
O NoResponse

___ Number of items correct
No Response

| Number of items correct
5 NoResponse

2a%eg

24

Say What You Hear Examples

P 7 ZZI
préA%
J ®

Page 18 of the Examiner’s Manual

Prompt Structure Tested

Correct Responses

Incorrect Responses

Don’t forget your coat. negative command | Don't forget your coat.

Don’t forget you coat.

No forget your coat.

The principal looked at me. | past tense

The principal looked me.

The principal looked at me.

The principal look me.

The principal look at me.

My cousin washes the
windows.

Third person
singular, present
tense

My cousin washes the
windows.

My cousin washes the
floor.

My cousin wash the
windows.

12



Part 4: The Human Body

Oral Language Component Form C
Test Examiner: Fill in the circies for correct responses.

Refer to Page 20 of the Examiner’s @
Manual for detailed information. [ LT LA

Part 2 Art Show | Part 3 Say What You Hear Part 4 The Human Body

M ‘
> Open the Cue Picture Book to Part 2. AV Listen to the tape, then ll| = Open the Cus Picture Book to Part 4.
vvarm, regingwin v 1t | S say vehat you hoet: (5% 1pointtoa partof the

Simon is someone who tells us fem e s e Fo

o the audiocassette at Par 3 Say, dy. You tell me what i
Wwhatito do You do exactly white Whatis this? for each item |
Simon says. L5

he response is correctif the = Point to each item and
unde students response.

Ay What can you do with it? | 35 shown below, See the Examiner's Many The correct response
=g (page 18) for examples of correct and

@
Starting with item 5, after eliciting the label,

s Pracice 1 Eye
the Instructions given In [ Correct responses are shown below. Incorrect responses. Practice 2 Ear
follows: Practice 1 Cat, kitty Practice 1 Good morning. O 1 Nose
Pracice 1 Simon says ok up. S o Pracice 2 Fim hungsy. QL
P g 5 ¢ O 1 Dorttferget yourcon. O 3 Har
enc? 11 there 5 1o response to any of the

items above, move on to Part 5,

Using the Cue Picture Book, students are asked to look at the
picture and identify the body part

b response toany of the |  If there is f the
items above, move on to Part 4. O 4 Mouthorlips
5 Hand

move on to Part 3.

2, stop the test.
7 Am
8 Leg
O 9 Foot
ey O 10 Knee
© 9 He hurt himseli
© 10 My cousin washes the windows.
t
er of items correct _ Number of items correct __ Number of items correct
sponse No Response O No Response

25

Part 4: The Human Body Prompts




Part 5: Let’s Tell Stories

.
pr LA%
)

27

Test Date

. Refer to Page 21 of the Examiner’s

o) Answer Sheet Form C T
School
Part 5 Let's Tell Stories Story #1:
e Quick Reference Guide for Examiners, page 3, before adminisering —_
Ay Now you're going to hear a story. Look at the pictures that go
LSBT L0 isten veey cartall. When 165 done, 1 want you to tell
hat happened.
Cue Pture Book 1o Part 5. Begn teling the frst stry {see the Quick
e for Examiners, page thea atpart 5 Let's Tel
A a000 suo casctieand | S0 ® (NoResponse) ® @ ® ©
he cassette player 10."record.* Record the
Story #2:

§Ay" Now, [student's namel, start here and tell me what happened in
B

Manual for detailed information.

L. ‘X For documentation purposes, be

/ answers in the appropriate area on

sure to transcribe the student

the student answer sheet.

Important! Write the response verbatim in the next column AND tape-record the
response.

Description:

Important! After administering the entire test, check your written transeription
of the stories against the tape-recorded responses and fill in anything you missed
the first time.

score © (Vg

Using the audio cd, audio files or reading the stories from the
Quick Reference Guide, students listen to a story and look at
corresponding pictures in the cue picture book. When the
story is done the student tells the examiner what happened in
the story.

Accessing the Audio Files

Documents

Documents

& Instructions

Administration

DRCANSIGHT ™ LASLINKS ~

Announcements

Documents

GENERAL INFORMATION ~

Document Type

|LAS Links

[v] | |Assessment Resources[v]

Downloads Online Training

v IS
v, ]
v IS
e ]
v IS

LS Links
L8S Links
LAS Links

LS Links

LA Links

Assassment
Resources.
Assessment
Resources.
Assessment
Resources.

Assessment
Resources.

Assessment
Resources.

Guidance
Lessons
LAS Link
Home Letter
- Engish
LS Links
Home Letter

LS Links
Home Letter
- Spanish
LS Links
Fraficency

LAS Links Hame Letter - English (Word Wersion) 7(30/2020 EEE
LAS Links Home Letzsr - English (FOF Version) /3072020 EE[
LAS Links Home Letter - Spanish (PCF Version) 73072020 EE

LAS Links Home Letter - Spanish (Word Version) 7/30/2020 EEE

%

LA Links

Assessment
Resources

— e, L
X Ald\v!lecn-mramc.munszsvromc.wmsma \WEE

14



Administering the
prelLAS

DATA RECOGNITION

RC

30

Handouts and Worksheets

15
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Table 2

Description of Scoring Levels for Let’s Te

| Stories

Score  Characteristics of the Story Response

Scoring Rubric e

No response in English.

= Entire response is in a language other than English.

1 + Response may be only one word in English.

= Response may be only isolated words, phrases, or verbal expressions such
“Good morning” or “How are you?”

I don't know” . pXcnoc as no sentence structare.

———"""+ Response may include some non-English words.

2 . P ins at least one

1 - is in phra i s (with| bject and a dica
Is there a storyline? Ramroasls i Pl eslmrle smisnces Culinfs stbiectandwprediicacs) |

* Response is often full of repetitions and unconnected ideas.

* Response may include some non-English words.

story line or string of connected thoughts,

Yes=3,40r5 D =

detail may be

= Response, no matter how ski s ted or in detail,
N — 2 1 0 ins errors in syntax, y, or usage not likely to be
o= , 4, or made by profici of American English. (See 2)
= Sentences are longer and more than Score 2

Response may contain many hesitations.

Are there errors throughout?

Response may include some non-English words.

Response is a recognizable version of a story in coherent, fluent sentences.

* Sentence construction is usually simple, often a list of events told in plain

YeS = 3 vocabulary.

- may include hesitations or digressions that do not impede the
narrative.

Errors made are typical among proficient speakers of Standard American

No=4or5 B e A e P e )

Clauses are often joined by “and,” “then,” or “and then.”

Fluent <

Response may include an occasional non-English word.

5 B is fluent, ate, and el with detailed sequence, vivid

vocabulary, and complex constructions.

“So

ncludes a variety of ad tional signals (“Firs

and after that,” “beca

* Resp
then,

* Response may contain one or two minor errors commonly heard in speech
of articulate, proficient of § American English

-

Response may include an occasional non-English word.

32

Let’s Tell Stories — Flow Chart

Use 3 as
your anchor
score

Does his answer have a storyline?
A beginning, middle and end?

3

4
0 ! Errors Fluent with
No Response, HL Isolated Words; Throughout minor error(s)

2 ]
Subject S,
and Predicate Proficient

16



Let’s Tell Stories — Scoring Practice pre LA?
)

Story: Rainstorm
Students are asked to listen to a story then tell what happened in the story.

Rainstorm

1 It rain. The snail say, “Why it was a rainbow?” (Porque estaba lloviendo.)
One day the snail and the snake went for a walk. Then it was raining and they
2 walk and the snail say, “Why is there a rainbow?” “Because there is rain.”
And that’s the end.
3 It rained and rainbow come. Sun just drop.
4 They see a rainbow and they walk and they can look and they head to the AT AAOIINNNENOOO0M000000
wall U HAARUAAR AR A A R RA R AR B RY
5 They were walking...There were rain...Then they were rainbow and then they
played.
One day they go to play then was a rain coming they, they don’t know where
6 to go. They color in a shovel and they said he they saw a colors and they said,

“Why does a rainbow on here?” “Because the rain and the sun are both and
they make a rainbow.”

DATA RECOGNITION

DRC

CORPORATION

Post Test Activities




STUDENT NAME STUDENT NUMBER BIRTH DATE
Last TTTTT] Fist " W[ O Ve

rs

Step 1: transfer the number correct | - .
P . = Step 2: using the Cut-Off Levels and

from each section of the test to the |~ .

o 55 Interpretation of Scores, the

8¢ front of the answer document. Do examiner finds the Total Score

the math and calculate the total(s). range

T Vietnamese
O Other (specity)

®®000000

-
b

@
®
@G
@
@

— .~ Step3:The examiner then finds the
(T e | — S ] corresponding Age Range column: 3-

Oral Language # correct katier > ROGRAM

ol —— R choa f, O s and 4 year olds or 5 year olds.

< m‘/;c(n Step 4: Find the total score in the
oiwmm i - | R e , range of scores, once found, look to

e st o e — e the right of the range to find the
corresponding proficiency level.

preLASz000 |2 = .

2

Pre-Literscy Component (5-and 6-year-olds)

Y Q
1 FOR HAND-SCORING ONLY: p {-AS
Oral Language # correct ‘_/) ;
] Simon Says 8 g 16
Art Show” Ll [ )
Say What 1 x2=_2
Human Body 4 %A=
2 _ . .
2“”“’ T e Z -3 Example, if a 5-year-old received a total score of 26:
tory #2 score o=t i =
.26
Oral Language Total = Level —t = @I - flnd 26 in the range Of 0-56,

CUT-OFF LEVELS AND INT, .. .
SCOR = |ook to the proficiency level column to the right

T G AT to find that the range is a Proficiency Level 1,

(3-and (5- and

4-year- 6-year- of Numerical
olds) olds Levels* . wan . 3
oral L. = write “1” in the corresponding Oral Language
0-56 0-61 m—t A NES Level box.
57-66 62-71 2 LES
67-76 72-81 3 LES
77-86 82-91 4 FES
87-100 92-100 5 FES

Pre-Literacy Component (5- and 6-year-olds)

N/A 0-59 1 Low
N/A 60-79 2 Mid-level
N/A 80-100 3 High

*NES = Non-English Speaker; LES = Limited English Speaker;
FES = Fluent English Speaker




Scores Used to Determine Proficiency

» The prelAS reports in 5 proficiency levels.

» The chart below provides the scores, that per State and Federal Guidelines,
are used to determine proficiency for prek3, preK4 and Kindergarten

students:
Per State Guidelines
FOR HAND-SCORING ONLY:
¢ |If a student receives a 1, 2 or 3 Oral Oral Language  # correct
o o S ays X 2 =
Language proficiency level, they are to Sima Sy ‘ 1
arm omR Ar x =
be classified as an Emergent Bilingual. say What 55 =
preK3, preK4, Human Body x 1 —
Kindergarten |+ If a student receives a 4 or 5 Oral Story #1 score x4 =
Language proficiency level —they are to Story #2 score R —]
. Oral L T I =L | —_—
be considered Fluent - not to be el banguage fotal = beve
. e . Pre-Literacy Total = Level —— [:l
identified as an Emergent Bilingual.

preLAS Pre-Literacy Component

re-Literacy Component Form C

The pre-literacy component is available on the back of the test and is an optional
component, but it

. DOES NOT FACTOR INTO EMERGENT BILINGUAL IDENTIFICATION I

38




Resources: www.LASLinks.com/Texas

* Training PPTs, Guidance Documents and Videos %
* FAQS @ DRC #x
* Parent and Teacher Resources Texas English Learner Identification Program

Data Recognition Corporation (DRC) has been selected by the Texas Education
* And more.... s Y
Agency (TEA) to provide Texas LEAs with the LAS Battery of Assessments as the
Statewide Language Proficiency Test for the purpose of
English learner identification.

b
@ LEADING THEWAY IN LANGUAGE ASSESSMENT DRC Tonavigate thissite, choose a topicbelowly F2rent and Teacher Resources
A [ osres comnirogn o]
[ usussrosera
. [
Paper Test Administration . |

PreLAS Administration Training Materials LAS Links Administration Training Materlals.
Guide to Administering the prelAS suide to Administering LAS Links Form A
s tering the preLAS Video Link Administering LAS L

@LAS and LAS Links PAPER administration - Onsite Training Resources:
S Links PAPER ADMINISTRATION - Training of Trainers TOT #9T

Support

DRC Customer Service — Texas

Toll Free: 833-867-5679 Option 1 Toll Free: 833-867-5679 Option 2
Order Support Technical Support
Texas Order Support Email: Texas Technical Support Email:
LASOrderTX@datarecognitioncorp.com LASTechTX@datarecognitioncorp.com

Customer Service Hours: 8:00 am —4:30pm CT M-F
www.LASLinks.com/Texas

40
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